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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHMOND, MAY 7, 1999

APPL| CATI ON OF
BELL ATLANTI CG-VIRG NI A, | NC. CASE NO. PUC980176

To classify its National
411 Service as Conpetitive

FI NAL ORDER

On Novenber 19, 1998, Bell Atlantic-Virginia, Inc. ("BA-
VA") filed tariffs and a request that its proposed new Nati onal
411 Service to provide national directory assistance be
classified as Conpetitive, pursuant to paragraph 4 of the Bel
Atlantic-Virginia Plan for Alternative Regulation ("Plan").
Pursuant to the Comm ssion's Orders of February 19, 1999, and
March 12, 1999, a public hearing was convened on Tuesday, My 4,
1999, at 10:00 a.m The testinony of BA-VA and Staff w tnesses
was admtted into the record.

BA-VA' s witness Wodbury testified that BA-VA agrees with
Staff's recommendation that a one-tinme bill credit policy should
be applied to BA-VA's National 411 charges for those custoners
who m stakenly believe | ocal directory assistance rates apply to
a National 411 call. W understand the Staff's recomrendati on

to be that this one-tinme per custonmer bill credit policy would


http://www.state.va.us/scc/contact.htm#General

extend indefinitely and the credit would apply to all National
411 calls on the first disputed bill.

The Comm ssion, having considered the testinony of record
and the applicable provisions of the Plan, now finds that the
proposed National 411 Service should be classified as
Conpetitive under BA-VA' s Plan and that due | egal notice has
been provided by BA-VA, consistent with the requirenents of the
Plan and the Comm ssion's Orders in this case. The Conm ssion
concl udes that no recorded announcenent of National 411's price
is required at this time. However, the Staff's recommended bi l
credit policy should be adopted as di scussed above.

| T 1S THEREFORE ORDERED THAT:

(1) Pursuant to BA-VA's Plan for Alternative Regul ation
BA-VA's National 411 Service is hereby classified as
Conpetitive.

(2) BA-VA s tariff filed Novenber 19, 1998, for Nationa
411 Service, effective February 2, 1999, is hereby approved,
subject to the bill credit policy discussed above.

(3) There being nothing further to cone before the
Conmmi ssion, this matter is dism ssed fromthe docket, and the
record devel oped herein shall be placed in the file for ended

causes.



